
CUSTOMER REBATE ACKNOWLEDGEMENT FORM
A customer signature is required to process any Upgrade & Save Rebate. Complete the information below and have the 
customer sign when the installation has been completed. Upload the signed Customer Rebate Acknowledgement Form 
with the completed invoice along with the Rebate Submission Form. If your invoice includes the customer signature, you 
do not have to include this form.

Failure to furnish all necessary documentation will result in the customer being declared ineligible for consideration of any 
rebate(s). The association assumes no liability for a customer being declared ineligible for consideration of any rebate(s).

Home Owner Applicant Name: 

Mailing Address: 

City: State: Zip: 

Customer Phone: 

If Installation Address is different from Mailing Address, complete below:

Installation Address: 

City: State: Zip:

Description of Work Performed:  

    

Installation Date:  

Heating Oil Dealer:   

Mailing Address:   

City: State: Zip : 

 

*Home Applicant Signature: 
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*DISCLAIMER:

The North Carolina Heating Oil Dealer seeking a rebate must submit a full and complete Application Form. 
Submission of the Application form constitutes a representation on the part of the participating Dealer that the work 
shown on the form has actually been completed. A validation inspection must be performed by the participating Dealer 
after the installation of each new qualifying appliance(s) and the result of that inspection must be documented on the 
Application form. The Dealer agrees to comply with all rules and regulations governing the installation of the qualifying 
oil-fired appliance, the manufacturer’s installation instructions, and all applicable Building Codes. NCPCM assumes 
no responsibility whatsoever for the installation, inspection, or testing of the qualifying appliance(s) or any associated 
oil storage/piping system and, by issuing a rebate, makes no representation, warranty or guarantee regarding the 
qualifying appliance(s) or the associated fuel oil storage/piping system. NCPCM disclaims any liability for any personal 
injury, property damage, business losses or other damages of any nature whatsoever, whether special, indirect, 
consequential or compensatory, directly or indirectly arising from the installation of the qualifying appliance(s). This 
rebate is not affiliated with any other HVAC rebate programs. 

Applicant, by submitting a rebate application, agrees that NCPCM is an authorized agent for National Oilheat 
Research Alliance (NORA) which was created by Congress under the National Oilheat Research Act of 2000  
(“the Act”). All rebates are funded through funds collected by NORA as authorized by the Act. NCPCM does not 
provide rebates from its assets but merely acts as a conduit for the NORA program. The NORA rebate program may 
be withdrawn at any time, before or after an application for rebate has been filed. In such event, Applicant agrees that 
NCPCM shall have no liability if the rebate is not honored or funded under the NORA program for any reason.  

Additional rebate forms may be obtained by downloading at www.UpgradeAndSaveNC.com.
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